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In addition, to help ensure that financial institutions are
able to effectively utilize their RDC solution, we provide
sophisticated, professional marketing strategy and sales
training to introduce RDC to their customers. We’ve
developed an integrated marketing campaign to help
demonstrate the numerous benefits and overall value
of RDC as well as to help target key customers.

How It Works
To get started, customers simply log on to the financial
institution’s Web site and choose from a handful of
scanner options. When their scanner arrives a few days
later, end users call our 800 number and we remotely
install the program and train them on how to use their
RDC via the Internet. It’s that easy.

As a fully hosted solution, the financial institution’s IT
requirements and investments are effectively eliminated,
allowing them to focus on your customers’ needs,
product development, retention and new business.
The merchant experiences the benefit of having a Web-
accessed software suite that provides ease of deposits,
complete historical data, financial reporting and readily
available technical  support without the distraction or
inconvenience of software updates (e.g. feature additions)
or maintenance cycles.

Gone are the days of sending out IT staff or relationship
managers to install and train commercial clients on how
to use RDC. And when a customer has an RDC question
down the road, they will dial into our 24-hour, seven
day a week customer support line for help. Financial
institutions will never have to answer an RDC technology
support question again. Our unique training and market-
ing support allows our customers to focus less on the
technology and more on their key clients and prospects.
Through RDC Select we  provide the tools and roadmap
to execute an efficient, profitable RDC initiative.

Marketing Support
Ensures Utilization
We believe the key to RDC’s success lies both in
educating its benefits to financial institutions and
making it easy to install, use and service on a daily
basis. That education process starts with an integrated
communications plan that will inform and motivate
staff within a financial institution to promote RDC
to their customers.

Cachet Financial SolutionsSM

Cachet Financial Solutions is a leading provider of
remote deposit capture (RDC) solutions for financial
institutions and their customers. Thanks to our leading
industry software platform, Cachet has simplified the
process for delivering, implementing and servicing RDC.
By doing so, we have significantly reduced the cost for
financial institutions to offer RDC as well as eliminate
virtually all technology requirements for them.

While many financial institutions may “offer” RDC to
their customers, few (if any) have developed an efficient,
scalable platform that allows them to deliver a consistent,
world-class solution for their customers without adding
infrastructure, personnel and added cost. With RDC
Select™ Cachet Financial Solutions has taken the
worry and the work out  of delivering an RDC solution
for financial institutions nationwide.

The Cachet Advantage
Cachet has dedicated its resources to help its customers
unleash the power of an RDC solution that works for
them and their customers. RDC Select helps financial
institutions deepen your existing customer relationships
and improve your own efficiencies and bottom lines.
Through RDC Select we have simplified the installation,
deployment, maintenance and marketing of the RDC
process. To do so, we:

1. Deliver a premier technology solution;

2. Eliminate the need for any significant capital or
infrastructure investment;

3. Offer world-class customer service to end users; and,

4. Provide sophisticated marketing support to ensure
utilization.

What Is RDC Select?
RDC Select, our fully integrated, customized solution,
is a unique platform that eliminates the need for financial
institutions to build and manage your own RDC business.
We do it for you. With RDC Select, financial institutions
no longer have to install your own infrastructure or staff
up for implementation, compliance, support and data
management. Installation and training are delivered
remotely and on-line at no cost to the financial
institution.

Unleash the Power of Remote Deposit Capture™

Product Features
& Benefits 

F Reduced Capital 
Expenditures

F Data Stored Centrally 
and Securely

F Remote Installation 
and Support

F Complete Marketing 
Support and Training

F Regulatory and 
Compliance Standards

F Platform Stability   
and Scalability

To get started, customers
simply log on to the financial
institution’s Web site and
choose from a handful of
scanner options. When their
scanner arrives end users
call our 800 number and we
remotely install the program
and train them on how to use
their RDC via the Internet.
It’s that easy.
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We’ve eliminated the need for costly infrastructure and
back-office processes. We’ve built RDC Select to meet
and exceed the needs and expectations of our clients.
The software behind RDC Select has been continually
enhanced and improved to meet the rigorous industry
specifications and requirements of financial institutions
of all sizes. This software has been deployed remotely to
thousands of end users on behalf of numerous financial
institutions across the U.S.

Security & Compliance 
As a provider of RDC to end users, Cachet takes the
responsibility of delivering a safe, secure and compliant
solution to our clients very seriously. In fact, Cachet
Financial Solutions, its software and Data Center all
adhere to industry standard security and auditing guide-
lines (SAS 70). Financial institutions considering offering
RDC must decide what functionality and risk mitigation
tools are available to address possible liabilities. Some
key features of our RDC Select solution which can help
mitigate that risk include:

F Item Replication and Detection 

F Image Quality Analysis and Usability Tests 

F Field Permission Capabilities

F MICR Detection 

F Multi-Level and Multi-User Security Levels 

F Audit Trail Logging 

F Aggregate Reporting Capabilities

To ensure our clients’ success, we help develop an
effective marketing strategy that better illustrates the
power of RDC for their customers by delivering a cost-
effective solution to them. A well-designed RDC Select
campaign that effectively communicates its benefits will
have a significant impact on utilization. As with any new
successful product launch, financial institutions must
carefully plan their RDC program. A sales and marketing
strategy must be developed to:

F Inform employees of the benefits and value provided
by the RDC solution;

F Incentivize employees to promote RDC and reward
success;

F Target key customers;

F Develop selling points, collateral materials and
e-communications efforts; and

F Map out strategies for promotion and selling      
activities.

Our Technology Solution
The software behind Cachet’s RDC Select is one of the
most powerful IT solutions in the industry today.
Developed more than 10 years ago, our software solu-
tion is currently being used by many of the largest finan-
cial institutions in the world. Our Web-based solution
allows financial institutions greater freedom and flexibil-
ity when providing RDC to their customers. Not only is
RDC Select more efficient for end users, it is also more
cost-effective and requires less internal support from
within financial institutions.

Bottom-line Results

Save Time and Money

Simple. Safe. Secure.

Powerful Software Solution

World-class Service
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